1. O6wume ycnosusa npoga>km (CGV) pna AES
Cratba 1: Llenb CGV

HacTtoawme O6wime ycnosusa npogaxkmn (CGV) npuMeHAoTCA KO BCEM yCryraM, npegiaraeMbiM
AES Administrativ'Expert Services (ganee - "Vicnonnutene"), BKAtoYada ycnyrn no seibopy, Pack
VIP n Master Class. 3tn CGV onpegenatoT npasa u o6a3aHHocTm MicnonHutena n Knnexrta
(nanee - "KnneHTt") B pamMkax npegocrtaBneHuns atux ycnyr. CneumnanbHble CGV Mmoryt
NPUMEHATBLCA K OTAENbHbBIM ycnyraMm (Hanpumep, ycnyru no soibopy, Pack VIP nnn Master Class),
M OHWM NMEOT NpUopuUTET Nepen HacToAwnMn OBLLMMIM YCTOBNAMM NPOAAXKM B Criyvae
pacxoxXXaeHun.

CtaTtbAa 2: XapakTep npepaocrtaBsifieMbiX ycnyr
AES npepnaraet pa3nunyHble yCnyru, BKao4as:

e Ycnyru no Bbi6opy: Pa3oBble UM BpEMEHHbIe YCyru (ynpaBneHue
agMWUHUCTPATMBHbIMW AenaMu, COCTaBNeHME MNCEM U T. 4.).

e Pack VIP: KoMmnnekcHoe conpoBoOXaAeHMe, BK/IKOYaKOLLLEe HECKO/bKO YCYT Ha
onpeneneHHbIN CPoK.

e Master Class: OHnainH-obyueHMe B BUAE BUAEO 1 3arpy>KaeMbiX JOKYMEHTOB.

Kaxkpana ycnyra MoxeT perynmposaTtbcs cneunanbHbiMn CGV, onncbiBaoLLMMM 0co6eHHOCTH
npenocTaBIAEeMON YCyri.

CTtaTtba 3: O6a3arenbctBa UcnonHurtens

McnonHutenb 06a3yeTcA npeaocTaBnATb 3anpallyBaeMble YCNyru B COOTBETCTBMN C
npodeccnoHanbHbIMM CTaHAApPTaMn 1 Npasmnamun. YTouHaeTca, Uto obasatenscrea
WcnonHutena apnatotca o6a3aTen.cTBamMu No CpeacTsaM, a He Mo pesynbTaty, eC/IN MHOE He
yKasaHo B cneunanbHbix CGV.

CTtatbAa 4: O6a3atenbctBa KnueHrta
KnneHt o6asyetcs:

(] npe,ﬂ.OCTaBMTb BCHO HGOﬁXO,D,VIMyFO I/IHd)OpMaLI,I/HO N AOKYMEHTbI ANA BbIMNO/THEHNA YCNYyr B
cor/nacoBaHHblIe CPOKW.

e Yb6eautbcA B TOYHOCTW M MONHOTE NpeaocTaBneHHON MHGopMaumn.
e CobntogaTtb cornacoBaHHble yCI0BWUA OniaThl.
Crartba 5: LleHoo6pa3oBaHue

LleHbl Ha ycnyrv ycTaHaBNMBalOTCA B 3aBMCMMOCTM OT XapakTepa BblIGpaHHO! yCnyru:




e Ycnyru no Boibopy TapnudULMPYHOTCA B 3aBUCMMOCTM OT TUMA YC/YTY C BO3MOXKHOCTbIO
NepcoHannM3npPoBaHHOIO NPEaNOXKEHNS.

e Pack VIP npegnaraetcs B Buae nakera ycnyr.
e Master Class npogatoTcsa B BUAE [0OCTyNa K OHNaMH-KypcaM.

Bce ueHbl ykasaHbl B eBpo ¢ yuetoM HC. Cneymodunyeckme ycnosma onnatbl ykazaHbl B KaXK4oM
KOHKpeTHoM CGV.

CtatbAa 6: Onnarta

OnnaTta 3a ycnyrn npon3BoguTCcA B CPOKKU, COrTacoBaHHble Npu obopMieHNn 3akasa.
VicnonHutenb octaBnAeT 3a cobom NpaBo NPUOCTAaHOBUTbL OKa3aHWe yCcyr B c/lyyae HeonnaTbl B
ycTaHoBNEeHHble cpokn. Cneumndunyeckme ycnoBus onnatbl (Hanpumep, exkeMecsvHble NnaTexm
ona Pack VIP, eanHoBpemeHHas onnata ana Master Class) ykazaHbl B cneumanbHbix CGV.

CraTtba 7: [paBo Ha oTKa3

B cooTBETCTBMU C AENCTBYHOLLIMM 3aKOoHOA4aTeNnbCcTBOM, KNMEHT MMeEeT NpaBo Ha 0TKa3 B TeUEeHMe
14 pHen c MOMeHTa NoATBEPXKAEHMA 3aKasa, 3a UCK/TIOUEHMEM Cy4YaeB, Korga ycyra y>ke 6binia
BbINMO/IHEHA NOMIHOCTbLIO UM YacTUYHO ¢ cornacusa KnuenTa. ns ycnyr no Bbi6opy n Pack VIP,
ecnu KnueHT xenaet, 4Tobbl ycriyra Hayanacbh 40 OKOHYaHMA CpoKa Ha 0TKas, OH A,0/KEH IBHO
OTKasaTbCsA OT 3TOro rnpasa.

Cneundurueckme ycnoBma oTkasa g/1qa Kaxkgonm ycnyru ykasaHbl B cneunanbHbix CGV.
CraTtba 8: YnpaBneHue A,O0KyMeHTaMu U 3auimTta gaHHbIX

McnonHutenb 06a3yetca cobnrogaTtb KOHGUAEHUMaNbHOCTb M 6€30MacHOCTb NepPCOHarbHbIX
OaHHbIX, npegocTaBneHHbIx KnneHTtoMm, B cootBeTcTBmmM ¢ PernameHtoM GDPR. [1oKyMeHThI,
npepocTaBneHHble KnneHtoMm, 6yayT XxpaHUTbCA TONbKO Ha CPOK, HeobxoanMbIn Ana
BbINO/THEHUSA YC/YT, ECNIN MHOE He NMpeaycMoTpPeHO B cneunanbHbix CGV.

Crtatba 9: I3aMeHeHUue U NpeKkpaLLeHue ycnyr

JTro6ble N3MEHEHMA YCYT [,0/MKHbI 6bITb 0GOPM/IEHBI B MMCbMEHHOM BUAE U COTMTacoBaHbI
Mexxay KnneHtom n cnonHutenem. 9Tm MUSMeHeHMA MOryT NPUBECTU K NepecMoTpy
nepBoHa4asabHOW CTOMMOCTU. VicnonHnTenb ocTaBnaeT 3a co60M NpaBo pacTOpPrHyTb 4OrOBOP B
cny4yae Hecob6ntoAeHMA YCNOBMIA ONnaThbl AW NpeaocTaBieHNA 4OKYMEHTOB KNMeHTOM.

CtaTtba 10: OTBEeTCTBEHHOCTb

McnonHutenb He HeCceT OTBETCTBEHHOCTW 3a 3a4eP>XKKN UTM HEUCMNOMTHEHWE YCAYT B C/lyyae
dopc-Maxkopa, HapyLleHUn co CTOpPOHbI KnneHTa nnm c6oes B paboTe TPeTbUX NuL,
(aAMMHUCTPaTUBHbIE OpraHbl, FOCY4apCTBEHHbIE CNY>XObl U T. 4.).

Cratba 11: PaspelwieHue cnopos

B cnyuae pasHornacui, kacaroLLMxca TONKOBaHWA NN BbiNonHeHMA HacToAawmx CGV, cTopoHbI
06A3yoTCA NpeAnpPUHATL BCe YCUNNA ANA AOCTUXEHUS MUPHOTO cornatleHma. B npoTMBHOM
cny4ae cnop 6yaeT nepenaH Ha pacCcMOTPeHME KOMIMETEHTHbIX CcyaoB ropoaa Grasse.



